
Missouri Department of Elementary and Secondary Education 

Every Student Succeeds Act of 2015 (ESSA) 
COMPLAINT PROCEDURES 

1 Programs include Title I. A, B, C, D, Title II, Title III, Title IV.A, Title V                             



6. How can a complaint be filed with the Department? 
 

A complaint filed with the Department must be a written, signed statement that includes: 

1. A statement that a requirement that applies to an ESSA program has been violated by the LEA or the 

Department, and 

2. The facts on which the statement is based and the specific requirement allegedly violated. 

 

7. How will a complaint filed with the Department be investigated? 
 

The investigation and complaint resolution proceedings will be completed within a time limit of forty-five 

calendar days. That time limit can be extended by the agreement of all parties.  

 

The following activities will occur in the investigation: 

 

1. Record. A written record of the investigation will be kept.   

2. Notification of LEA. The LEA will be notified of the complaint within five days of the complaint being 

filed.   

3. Resolution at LEA. The LEA will then initiate its local complaint procedures in an effort to first resolve 

the complaint at the local level.    

4. Report by LEA. Within thirty-five days of the complaint being filed, the LEA will submit a written 

summary of the LEA investigation and complaint resolution.  This report is considered public record 

and may be made available to parents, teachers, and other members of the general public.  

5. Verification. Within five days of receiving the written summary of a complaint resolution, the 

Department will verify the resolution of the complaint throug


